# The Hornbeam Experience

“No one could have fought my corner against the tax man with more determination, intelligence or
technical expertise.” David Adlard, Client

“I am impressed at how well organised and hard working the Hornbeam team are. Well done.”
Michael Blackburn FCA CTA (Fellow)

LA

“If there is one word to sum up my experience of Hornbeam, it would be ‘approachable’.
Bernard Bunn, Client

“When I had a tax investigation with my last accountant, I discovered that she was not qualified and
that my affairs were a mess. My inspector advised me to get a qualified accountant and Hornbeam
have kept me out of trouble ever since.” David Francis, Client

# The Hornbeam Pledges

We will meet any potential clients for up to one hour in a FREE “no obligation” meeting and provide
a FREE booklet “The Hornbeam Guide To Successfully Managing Your Business”.

We intend to complete ‘typical accounts’ within four weeks of receiving the records.

We will proactively seek ways to legally reduce your taxes, and to improve your business.

We compare our fees to ensure a quality service for a competitive price.

We offer one of the best fee protection policies available on the market, which pays our fees when
defending you during a tax investigation.

We believe in personal contact and our clients are always welcome to speak to a partner or member
of staff of their choice. Our partners are delighted to visit your business and provide you with a
mobile number.

# The Competition
Unlike Hornbeam larger firms have an inherent problem with bureaucracy leading to excessive cost,

impersonal treatment of clients and difficulty in contacting partners and specific staff.

Unlike Hornbeam unqualified accountants are not regulated and may not have adequate technical
competence, they are unlikely to attend courses to keep up to date and as a result have only limited
knowledge of UK taxation, thus may attract more tax investigations. They are unlikely to have
professional indemnity insurance, and may not have cover during holidays or illness.

® Technical Expertise

Our partners and managers are Chartered Accountants, committed to training to minimise your tax
within the boundaries of the law.

Hornbeam partners have written technical articles for magazines such as Taxation, Accountancy,
and ‘A Place In The Sun’.

Hornbeam write their own periodic newsletter for clients entitled ‘Hornbeam Highlights’. Back
issues are available on our website www.hornbeam-accountancy.co.uk.




